ALL-WALS Agenda With Notes
Ripon Public Library
April 30th, 2019

9:00 — 9:15 Coffee & Conversation

Old Business, Reminders

When you have a problem with a patron or an item — Please give us the BARCODE. Title
or Patron Name are okay, but barcode is a much, much easier way for us to track down
the issue (Large print or regular print? John Smith or John B Smith? We can’t always
tell.) - If you tell us “we saw an issue with a hold this afternoon!” with neither patron
name nor any barcodes, there’s really not much we can do.

Adding Items — Handout. Watch the screen. Try not to overwrite someone else’s record.
Include Type, Item Cat 1-3. Please be accurate with Item Cat 1 especially; we use it for
stats, and to generate the New Item List on the Catalog.

Upgrade Update - Happened! All seems well. You should all now be on 3.6. We're
investigating some new features with this.

New Feature — In Demand Not Owned — “But we get this report already!” Yes, but this is in the
new reporting software, so prints much, much prettier (1 line per title, not per hold which
duplicates titles down many lines; one report has tabs for all your formats; customizable
number of holds; Excel means exporting and sorting!). You’ll get it emailed to you.

9:15 — 9:45 — Local Holds: Love ‘em or Leave ‘em

9:45 — 10:30 — Round the table LH Presentations

Break

10:40-11:45 — Round the table LH Presentations

11:45-12:00 - Polling

Lunch

12:45 -2:00 — Resource Sharing Discussion



